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Q9 Define communication. Explain its process?
T TR Y| =T gh : BC-1(34
OR B.Com 1% year
Explain the different types of directions in Examination — June 2019
Communication? Business org. & Communication
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Q10 Draft a letter to your customer regarding non- payment §Q Maximum Marks :42.5
of cheque that they have sent against purchase of material? Note: i) Atte@éll guestions.(Ques.no.1 is Compulsory)
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379 UG T Ueh I 3TFC HL? Section — A
OR |ve type question (1x5)=5
eloping of an organisation without changing its structure is

Explain the types of non verbal communication?
one by

IR D T SR T2 Q\A () MBO ()OD  ()MD  (d) Others
. . . 0 ot TeTSsT T faehIT 3T TIIAT i Scol o= fohaT SITaT g
Q11 Explain various forms of modern communication? (O
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OR (50 2 Number of Shareholders are not restricted in
Explain the process and content of a good survey r : (2) Public Ltd. Co.  (b) Private Ltd. Co,
Teh 3TTET TdeT0T RUTE i afshar 31R areal i aregra (c) Corporative (d) None
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3 Which one of the following is considered as first principle
of organisation?
(a) Delegation (b) Co-ordination
(c) Unity of command (d) Supervision
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4 If to wish to send Email to a person other than receiver. You
will write his address in
(a) Attachment (b) Bcc
(c) CC (d) To
Ife Rfax & 3rarar frd) 317 afad I sAT AT agd &1 39
3T IdT foredar

(@) Attachment (b) Bcc (© CcC (d) To
5 Proximics is the science of
(a) distance (b) Sign (c) Time (d) Touch
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Short answer type question 5x2=
Q 2. Define Business organization? \0
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OR \Q‘Q
“Explain the various functions and componentﬁ R
Business organization?
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Q3. Explain the difference between Public Lt
Ltd Companies?

gfsere farfdAes 3R urgde fafAcs sufaat & dig 3aR aaee?
OR

Write a short note on Multi National Company?
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Q4 Explain the importance of feedback in communication?

AR H ITATRAT T Aged TATST?
OR
Explain in detail SWOT Analysis?
AR & §d1¢ SWOT fageryor?
Q5 Explain the different types of business letters?
e R %@Hn’e\m AT T SgTEdT hifsre?

What ar I@ypes of verbal communication? Explain.
AlEas bR AT 87 o a1 H ST

Q6 Explain+the structure of Business Letter?
Z&Jtﬁrﬁmuoﬂ I g Hife?

KO.J OR
@ Explain the importance of E-mail in business Communication?
X A A% IR & 5-Ad & HAgcd ol JHSST?
OQ Section-C

Long answer type question 5x5=25

Q7 Explain the process of formation of a company?
FYaIT o ITSeT T ITohAT TATST?
OR
Explain in detail different types of company?
HYaAT & [ JhRT & IR F TAEaR & Id19?

Q8 Explain process of formation of Private and public Itd
companies?
ursdc 3R gfeers fof | AT & TS hr GishdT TATST?
OR
Explain the types of companies?
FUfAAT & ThR TdATST?
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